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Challenges

Reputational Risk
Cybercrime Growth
Cybersecurity Fatigue
Technological Acceleration

Regulatory Pressure
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Opportunities

Customer Centric Security
Participatory Security
Moving Target
Technological Edge

Rulemaking Process

ISSS/Information Security Post | 26/01/26 | C1 Public




Customer Centric Security — Even in Incidents
ISSS Courage Award Winner 2026

information

Underpin customer trust
Be Courageous

Be Proactive

Reach out

Do not become a hostage

Ausgleichskasse Swissmem
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Participatory Security
People are the Strongest Link

Likely Targets

Weak Signals
Speak-Up Culture
Encourage Participation

Resilience
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Technological Edge
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Quantum-Enabled Security / Quantum Networks
Safety and Security in an Autonomous World
Identity, Behaviour and Intention Based Security

Resilience rather than Control
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Agentic Al - Virtual Citizenship / Legal Personhood

ISSS/Information Security Post | 26/01/26 | C1 Public




T e e . 5 W AN -

TR

3\

ISSS/Information Security Post | 26/01/26 | C1 Public



	Marcel
	Slide 1
	Slide 2: Challenges
	Slide 3: Opportunities
	Slide 4: Customer Centric Security – Even in Incidents  ISSS Courage Award Winner 2026
	Slide 5: Participatory Security  People are the Strongest Link 
	Slide 6: Technological Edge
	Slide 7: Swiss Post Group and Cybersecurity


